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A SHORTENED STATUTORY PERIOD FOR REPLY IS SET TO EXPIRE 3 MONTH(S) OR THIRTY (30) DAYS, 
WHICHEVER IS LONGER, FROM THE MAILING DATE OF THIS COMMUNICATION. 

- Extensions of time may be available under the provisions of 37 GFR 1.136(a). In no event, however, may a reply be timely filed 
after SIX (6) MONTHS from the mailing date of this communication. 

- If NO period for reply is specified above, the maximum statutory period will apply and will expire SIX (6) MONTHS from the mailing date of this communication. 

- Failure to reply within the set or extended period for reply will, by statute, cause the application to become ABANDONED (35 U.S.C. § 133). 
Any reply received by the Office later than three months after the mailing date of this communication, even if timely filed, may reduce any 
earned patent term adjustment. See 37 CFR 1 .704(b). 

Status 

1 )E3 Responsive to communication(s) filed on 29 June 201 1 . 
2a)^ This action is FINAL. 2b)D This action is non-final. 

3) D An election was made by the applicant in response to a restriction requirement set forth during the interview on 

; the restriction requirement and election have been incorporated into this action. 

4) D Since this application is in condition for allowance except for formal matters, prosecution as to the merits is 

closed in accordance with the practice under Ex parte Quayle, 1935 CD. 1 1 , 453 O.G. 213. 

Disposition of Claims 

5) M Claim(s) 1-5,7-24 and 26-40 is/are pending in the application. 

5a) Of the above claim(s) is/are withdrawn from consideration. 

6) D Claim(s) is/are allowed. 

7) E2 Claim(s) 1-5.7-24 and 26-40 is/are rejected. 

8) D Claim(s) is/are objected to. 

9) D Claim(s) are subject to restriction and/or election requirement. 

Application Papers 

10)D The specification is objected to by the Examiner. 

1 1 )□ The drawing(s) filed on is/are: a)D accepted or b)D objected to by the Examiner. 

Applicant may not request that any objection to the drawing(s) be held in abeyance. See 37 CFR 1 .85(a). 
Replacement drawing sheet(s) including the correction is required if the drawing(s) is objected to. See 37 CFR 1.121(d). 

12) D The oath or declaration is objected to by the Examiner. Note the attached Office Action or form PTO-152. 

Priority under 35 U.S.C. §119 

13) D Acknowledgment is made of a claim for foreign priority under 35 U.S.C. § 119(a)-(d) or (f). 
a)DAII b)D Some * c)D None of: 

1 .□ Certified copies of the priority documents have been received. 

2. Q Certified copies of the priority documents have been received in Application No. . 

3. Q Copies of the certified copies of the priority documents have been received in this National Stage 

application from the International Bureau (PCT Rule 17.2(a)). 
* See the attached detailed Office action for a list of the certified copies not received. 
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DETAILED ACTION 

1. Claims 1-5, 7-24, and 26-40 are presented for consideration. 

Response to Arguments 

2. Applicant's arguments filed 06/29/201 1 have been fully considered but they are not 
persuasive. 

3. As per remarks concerning 35 U.S.C. 101 rejection, Applicants argued on the rejection of 
claim 19, however, claim 39 is previous rejected under 35 U.S.C. 101, not claim 19. In addition, 
claim 39 is rejected under 35 U.S.C. 101, signal per se, and Applicants fail to provide proper 
argument, therefore the claim remains rejected under 35 U.S.C. 101. 

4. As per remarks, Applicants argued that (1) Pirot fails to provide to a web server any one 
of callback forms, help center information, or requests for inventory as recited in claims 1, 20 
and 40. 

5. As to point (1), Pirot discloses a system of controlling and managing voice and data 
services in a telecommunication network [ Abstract ], and Pirot discloses a customer care and 
billing subsystem for investigation of user problems, rating and invoicing functions [ i.e. help 
center information as claimed ] [ col 9, lines 1-24 ], and service management provides customer 
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self service tools, content service providers who have their own subscribers, and for end-users 
themselves to enter service data, i.e. self registration [ i.e. callback forms ] [ col 8, lines 5-11, and 
col 13, lines 5-13 ]. Therefore, Pirot discloses the claims as written, and the claims remain 
rejected over cited prior art. 



Claim Rejections - 35 USC § 101 



6. 35 U.S.C. 101 reads as follows: 

Whoever invents or discovers any new and useful process, machine, manufacture, or composition of matter, or 
any new and useful improvement thereof, may obtain a patent therefor, subject to the conditions and 
requirements of this title. 

Claim 39 is directed to a computer program product in a computer readable medium 
wherein the computer readable medium, according to paragraph 0114 and 01 15 of specification, 
also includes transmission-type media, such as wave. Applicant has provided evident that 
Applicant intends the medium to include signals as such the claim is drawn to a form of energy. 
Energy is not one of the four categories of invention and therefore this claim is not statutory. 
Energy is not a series of steps or acts and thus is not a process. Energy is not a physical article or 
object and as such is not a machine or manufacture. Energy is not combination of substances 
and therefore not a composition of matter. 



Claim Rejections - 35 USC § 102 



The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that form the 
basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in ( 1 ) an application for patent, published under sectii >n i 22(b ), by another filed 
in the United States before the invention by the applicant for patent or (2) a patent granted on an application for 
patent by another filed in the United States before the invention by the applicant for patent, except that an 
international application filed under the treaty defined in section 351(a) shall have the effects for purposes of this 
subsection of an application filed in the United States only if the international application designated the United 
States and was published under Article 21(2) of such treaty in the English language. 
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7. Claims 1, 7-11, 14, 15, 19, 20, 26-30, 33, 34 and 40 are rejected under 35 U.S.C. 102(e) 
as being anticipated by Pirot et al. [ US Patent No 6,856,676 ]. 

8. As per claim 1, Pirot discloses the invention as claimed including a system for providing 
software integration for on-line procurement of telecommunications offerings [ i.e. provision 
services with customers and provide service management tools for managing the services ] [ 
Figures 2 and 3; and Abstract ], comprising: 

a web tier configured to receive a request or a user action from a web server [ i.e. 
interfaces for various networks ] [ 42, 70, Figures 2 and 3; col 4, lines 45-57; and col 5, lines 19- 
65 ], and to access web content [ i.e. webpages ] [ col 4, lines 29-35 ]; and 

an application tier coupled to the web tier and including a business and integration tier 
configured to perform order management, online ordering or user management functions [ i.e. 
service provisioning function to create and modify service subscribers and associated profiles ] [ 
52, Figures 2 and 3; col 4, lines 65-col 5, lines 4; and col 7, lines 59-col 8, lines 1-67 ], and a 
presentation tier configured to establish a customer portal [ i.e. self service tool ] [ col 8, lines 3- 
11; and col 11, lines 16-41 ], wherein the application tier includes a back office portal and is 
configured to provide to the web server callback forms, help center information, or requests for 
inventory [ col 8, lines 5-11, col 9, lines 1-24, and col 13, lines 5-13 ], 

a database tier, comprising a database, in communication with the application tier [ i.e. 
access databases ] [ col 7, lines 46-58 ], and 

a service availability tool (SAT) tier, in communication with the application tier, 
configured to pre-qualify a customer for the telecommunication offerings [ i.e. authentication, 
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authorization and accounting functions, and screen the request ] [ col 8, lines 12-49; and col 11, 
lines 16-41 ], 

wherein the web tier or the application tier includes software objects extended from 
general-purpose software objects to support procurement of the telecommunications offerings 
on-line and custom software objects created to support procuring of the telecommunications 
offering on-line [ i.e. tools for provision services with customers ] [ Abstract; col 8, lines 3-11; 
and col 16, lines 4-25 ]. 

9. As per claim 7, Pirot teaches the system of claim 1, wherein the web tier includes a 
customer portal including the extended software objects and configured to provide to the web 
server customer order information, customer support information, or customer order status 
information, wherein the extended software objects include software objects extended from 
software objects included in a generic architecture, extended to support ordering 
telecommunications services or products [ i.e. customer care, service assurance and monitoring, 
service creation, provisioning and management ] [ 54, 56, 58, 60, Figure 2 ]. 

10. As per claim 8, Pirot teaches the system of claim 1 , wherein the application tier includes 
and order management function for providing to the web tier the callback forms, help center 
information, or requests for inventory [ col 13, lines 14-43 ]. 
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11. As per claim 9, Pirot teaches the system of claim 1, wherein the application tier includes 
and online ordering function for providing online ordering functionality to the web tier [ i.e. new 
services ] [ Abstract; and col 4, lines 65-col 5, lines 4 ]. 

12. As per claim 10, Pirot teaches the system of claim 1, wherein the application tier includes 
a user management function for providing user management functionality to the web tier [ i.e. 
subscriber management ] [ col 7, lines 59-col 8, lines 2 ]. 

13. As per claim 11, Pirot teaches the system of claim 1, further comprising a database tier 
couple to the web tier or application tier and configured to persist data, store objects or store 
tables [ i.e. access databases ] [ col 7, lines 46-58 ]. 

14. As per claim 14, Pirot teaches the system of claim 1, wherein the software objects or the 
custom software objects belong to an order domain configured to support and order class [ col 4, 
lines 58-64]. 

15. As per claim 15, Pirot teaches the system of claim 1, wherein the extended software 
objects or the custom software objects belong to a fulfillment status domain configured to 
provide order fulfillment functionality [ col 5, lines 11-15]. 

16. As per claims 19, 20 and 40, they are rejected for similar reasons as stated above in claim 
1. Furthermore, Pirot discloses establishing a customer portal, producing web pages, and 
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navigating uniform resource locators (URLs) in an application tier [ col 11, lines 16-41; col 12, 
lines 45-62; and col 13, lines 14-24 ]. 

17. As per claims 26-30, they are rejected for similar reasons as stated above in claims 7-11. 

18. As per claims 33 and 34, they are rejected for similar reasons as stated above in claims 14 
and 15. 

Claim Rejections - 35 USC § 103 

The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 
having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 
manner in which the invention was made. 

19. Claims 2-5, 12, 13, 16-19, 21-24, 31, 32, and 35-38 are rejected under 35 U.S.C. 103(a) 
as being anticipated by Pirot et al. [ US Patent No 6,856,676 ], in view of Crawford, Christopher 
M. [US Patent No 6,014,651 ]. 

20. As per claim 2, Pirot does not specifically disclose wherein the web tier includes 
reconfigured software objects that include reconfigured JavaServer Pages (JSPs), reconfigured 
transition policies, or reconfigured display objects. Crawford teaches the system of claim 1, 
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wherein the web tier includes reconfigured software objects that include reconfigured JavaServer 
Pages (JSPs), reconfigured transition policies, or reconfigured display objects (Col. 16, lines 57- 
65; Col. 17, lines 1-5; Col. 35, lines 24-34). It would have been obvious to a person skill in the 
art at the time the invention was made to combine the teaching of Pirot and Crawford because 
the teaching of Crawford would enable to provide an on-line service that supplies automated 
information processing services to computer users [ Crawford, col 1, lines 1 1-17 ]. 

21. As per claim 3, Crawford teaches the system of claim 1, wherein the web tier includes the 
custom software objects that include custom JavaServer Pages (JSPs), reconfigured transition 
policies, or reconfigured display objects (Col. 16, lines 57-65; Col. 17, lines 1-5; Col. 35, lines 
24-34). 

22. As per claim 4, Crawford teaches the system of claim 1, wherein the application tier 
includes reconfigured software objects that include reconfigured JavaServer Pages (JSPs), 
reconfigured transition policies, or reconfigured display objects (Col. 16, lines 57-65; Col. 17, 
lines 1-5; Col. 35, lines 24-34). 

23. As per claim 5, Crawford teaches the system of claim 1, wherein the application tier 
includes the custom software objects that include custom JavaServer Pages (JSPs), custom 
transition policies, or custom display objects (Col. 16, lines 57-65; Col. 17, lines 1-5; Col. 35, 
lines 24-34). 
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24. As per claim 12, Crawford teaches the system of claim 11, wherein at least one of the 
web tier and the application tier is configured to generate custom tables to extend a schema of 
tables (Col. 22, lines 9-19; Col. 35, lines 26-31; Col. 36, lines 38-41; Col. 39, lines 14-16). 

25. As per claim 13, Crawford teaches the system of claim 12, wherein at least one of the 
web tier and the application tier are configured to map the custom tables to he extended software 
objects or the custom software objects (Col. 21, lines 55-62). 

26. As per claim 16, Crawford teaches the system of claim 1 , wherein the extended software 
objects or the custom software objects belong to a move, change or disconnect domain 
configured to store summary information of order entry and status applications (Col. 9, lines 40- 
48; Col. 30, lines 16-20; Col. 46, lines 24-27). 

27. As per claim 17, Crawford teaches the system of claim 1, wherein the extended software 
objects or the custom software objects belong to an order activity domain configured to carry out 
business logic or application logic for order management events involving persistence, 
transaction- sensitive data retrieval or specialized business logic (Col. 3, lines 4-7; Col. 4, lines 
43-59; Col. 69, lines 38-43, lines 49-53). 

28. As per claim 18, Crawford teaches the system of claim 1, wherein the extended software 
objects or the custom software objects belong to a helpers domain configured to create domain 
objects, perform specialized business logic or perform persistence of domain objects (Col. 2, 
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lines 7-9, 63-67; Col. 3, lines 1-7; Col. 4, lines 43-59; Col. 10, lines 13-16; Col. 18, lines 29-34; 
Col. 69, lines 38-43, lines 49-53). 

29. As per claim 19, Crawford teaches the system of claim 1, wherein the extended software 
objects or the custom software objects belong to a customer support domain configured to 
provide storage for information needed to retrieve an appropriate set of contact information for 
back office personnel (Col. 2, lines 63-67; Col. 3, lines 1-4, lines 29-31; Col. 4, lines 48-59; Col. 
8, lines 24-27, lines 55-60; Col. 10, lines 1-4; Col. 69, lines 38-43, lines 49-53). 

30. As per claims 21-24, they are rejected for similar reasons as stated above in claims 2-5. 

31. As per claims 31 and 32, they are rejected for similar reasons as stated above in claims 12 
and 13. 

32. As per claims 35-38, they are rejected for similar reasons as stated above in claims 16-19. 

33. THIS ACTION IS MADE FINAL. Applicant is reminded of the extension of time 
policy as set forth in 37 CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within TWO 
MONTHS of the mailing date of this final action and the advisory action is not mailed until after 
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the end of the THREE-MONTH shortened statutory period, then the shortened statutory period 
will expire on the date the advisory action is mailed, and any extension fee pursuant to 37 
CFR 1.136(a) will be calculated from the mailing date of the advisory action. In no event, 
however, will the statutory period for reply expire later than SIX MONTHS from the mailing 
date of this final action. 



Conclusion 



Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to DUSTIN NGUYEN whose telephone number is (571)272-3971. 
The examiner can normally be reached on Flex. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Joseph Avellino can be reached on 571-272-3905. The fax phone number for the 
organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). If you would 
like assistance from a USPTO Customer Service Representative or access to the automated 
information system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 
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